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The Inter-American Rapid Alert System was launched before the OAS
Permanent Council

The Consumer Safety and Health Network’s (CSHN) Management Committee, through its Chair, Dr. Juliana Pereira
Da Silva, National Consumer Secretary of Brazil, formally presented the Inter-American Rapid Alert System (SIAR)
on the CSHN security of consumer products and its information technology tool, during a session of the OAS
permanent council held on December 10th, 2014 at the OAS headquarters in Washington D.C.
During the session, the Vice-President of the Permanent Council and Permanent Representative of Suriname to the
OAS, Niermala Badrising, who chaired the meeting, referred to the SIAR as the “first integrated information
technology system for the generation, managing and rapid exchange of consumer safety alerts.”
Dr. Pereira Da Silva said that since its inception in 2010, the OAS Network has established itself as the only
hemispheric mechanism of its kind, able to monitor the safety of products circulating in the markets of the region,
stressing that it is “key in the commerce of products, and fundamental for economic and social development” in

the Americas. Similarly, she added that the network has allowed countries to collaborate, as well as to generate
communities of practice and learning and strengthen their institutional capacities in this matter.
During the presentation of the new System’s features, it was mentioned that it would enable countries in the
Americas the rapid creation, management and exchange of information on unsafe products; in order to facilitate
the measures necessary to prevent, restrict or impose specific conditions against the commercialization of such
products. Additionally, a demonstration on security alerts with advanced tools for classification and search was
performed, and all relevant elements of the portal were shown, including the pages for specific alerts and policy
frameworks of each member state.
Following the presentation many delegations took the floor to express satisfaction with the new system, and to
show their support and commitment to the CSHN.
The delegation of Brazil through its representative, Minister Breno Silva da Costa, said that consumer safety is a
priority for Brazil, calling the SIAR "another chapter of success of the Network since 2010". He also announced the
recent contribution of his country with nearly $ 150,000 to fund the first phase of SIAR, and invited other countries
to contribute and participate. Canada, meanwhile, reaffirmed its support and commitment to the SIAR and the
Network; which believes to complement its own national alert system. Paraguay stressed that such regional
initiatives contribute to the institutional strengthening of its newly created National Consumer Secretariat, besides
being a key to ensure consumer safety.
Chile recalled that it has consistently participated in the CSHN, which considers a "fundamental space for regional
development," and reported that the National Consumer Service of their country was recently appointed to the
Management Committee of the CSHN, by virtue of their conviction that the Network’s objectives are consistent
with the objectives that the country has in the framework of the OECD. Uruguay, in turn, conveyed its commitment
to the SIAR.
The US delegation stressed that the SIAR is a “fine example of how the OAS can contribute positively to better the
lives of millions of our citizens throughout the Hemisphere” and that their country has been a "proud and longstand supporter of this process.” The delegation gave the floor to the Director of International Affairs of the U.S.
Consumer Product Safety Commission (CPSC), Richard O'Brien, who stated that "if this consumer safety and health
network and its rapid alert system did not exist, they would need to be created”. Mr O’Brien explained “consumer
development is essential to economic confidence and growth; and product safety is inseparably linked with
progress in that regard.” He added that “for economic development of market economies to reach a sustainable
level, consumers must have a real – not just theoretical – a real choice not to be dependent on unregulated and
risky markets.”
Meanwhile, Argentina expressed its commitment to the "fantastic opportunity that the SIAR constitutes",
emphasizing the need for this type of monitoring mechanisms and policies to adapt to the globalization that
product markets have already achieved.
Peru stressed that this is an important step, not only for what it means for hemispheric consumer rights
movement, but also for the important role that the OAS assumes with an active role in such a sensitive issue,
contributing to it with a "specific product." In the same sense, the delegation of Colombia celebrated these steps in
the OAS and stated that "now we move from words to deeds"; it also highlighted the impact cooperation can
achieve and referred to the SIAR as an example of "how you can do more with less" while highlighting the

possibilities of the Organization in this matter. Finally, he warned that from now on it will be necessary to nourish
the system in order for it to work effectively.
The Secretary General of the OAS, José Miguel Insulza, thanked Brazil for the role it has played on this issue and
called the launching of the SIAR an important achievement that will contribute to protecting consumers in the
region. Likewise, he highlighted the work of the officials of the Organization who have been focused on the area,
and that of several member countries in addition to Brazil, among them Argentina, Colombia, Peru, the United
States and Canada. The OAS leader described the efforts that have been made in the field of consumer safety, and
reiterated his belief in the importance to work this issue in the framework of the Organization and its desire that
the topic be further extended to its economic and legal aspects if possible.
The day before, on December 9, the members of the CSHN’s Management Committee and the Working Group for
the SIAR held a meeting working together with the Technical Secretariat of the CSHN in the OAS, the Department
of Technology and Information Services of the OAS and the Pan American Health Organization. The countries
participating in the meeting were Argentina, Brazil, Chile, Colombia, Ecuador, United States, Guatemala, Jamaica,
Mexico, Peru and Uruguay.
The new portal RCSS is available at: www.oas.org/rcss

The video of the Permanent Council’s meeting is available at:

https://www.sites.oas.org/rcss/EN/Pages/about/siar.aspx

The Consumer Safety and
Health Network (CSHN)
www.oas.org/rcss

Subscribe | Cancel Subscription | Suggestions | CSHN Website | Contact us
Secretariat for Legal Affairs, Organization of American States
1889 F Street, NW, Washington DC 20006 USA

